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April 28, 2025

Subject: Important Update on Tariff Changes

Dear Valued Customer,

As you may know, the current tariff landscape is highly volatile, with changes occurring rapidly
and unpredictably. We understand that this can create uncertainty and concern for our
customers, and we want to assure you that we are closely monitoring these developments.

Hayes Manufacturing is committed to maintaining transparency and fairness in our pricing and
working with our suppliers to limit the costs imposed on our customers. However, we must
reserve the right to pass along any tariffs charged by our suppliers, and depending on the
product line and source of the materials, this may cause a change to the amount of previously
confirmed orders.

Should you have any questions or concerns, please do not hesitate to contact our customer
service team. We are here to support you and provide any necessary assistance.

Thank you for your patience and continued trust and loyalty. Despite these external challenges,
we will provide you with the high-quality products and services you expect from Hayes.

Best Regards,

Penny Challender

Penny Challender
Hayes Manufacturing
Division President
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